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SNOHOMISH COUNTY
HUMAN SERVICES DEPARTMENT
OFFICE OF HOUSING AND COMMUNITY SERVICES (OHCS)



FAIR HOUSING EDUCATION AND COUNSELING SERVICES

Application for
Program Years 2020 and 2021



October 7, 2019
Mary Jane Brell Vujovic, Director
Human Services Department


INTRODUCTION

The Snohomish County Human Services Department (HSD)/Division of Housing and Community Services (HCS)/Office of Community and Homeless Services (OCHS) is requesting proposals from qualified agencies to provide fair housing education and counseling services.  
There are multiple fund sources featured in this RFP, including Community Development Block Grant (CDBG) and local Ending Homelessness Program (EHP) funding.
The Snohomish County Urban County Consortium (Consortium) has received federal grant funds under the CDBG program since 1975. This program is administered by the U.S. Department of Housing and Urban Development (HUD). Snohomish County is the lead agency and grant recipient for the Consortium. For CDBG funds, the Consortium consists of 18 of the 20 cities and towns within Snohomish County, with the exception of the City of Everett, Marysville, and the King County portion of Bothell, which receive their own CDBG allocation.  
As a recipient of these funds, the County and Consortium are required to take steps to affirmatively further fair housing within its jurisdiction as part of the obligation it assumes when it accepts these funds. As part of these efforts, the County and Consortium completed a comprehensive Analysis of Impediments to Fair Housing Choice (AI) in 2012, the purpose of which is to serve as the substantive, logical basis for fair housing planning; provide essential and detailed information to policy makers, administrative staff, housing providers, lenders, and fair housing advocates; and to assist in building public support for fair housing efforts. The County’s AI, which includes the Fair Housing Action Plan, is available for review at Snohomish County’s website: http://www.snohomishcountywa.gov/886/Fair-Housing  
The County and Consortium seek to provide fair housing education and counseling services in order to ensure that all persons within Snohomish County have equitable access to housing and opportunity. This project will be required to be operated in compliance with all pertinent federal regulations, including but not limited to 24 CFR Part 570 and OMB Uniform Guidance, 2 CFR Part 200.  
This application provides information and instructions for organizations and agencies interested in applying for CDBG Public Service funds and local EHP funds to provide fair housing education and counseling services.  There are separate applications for:

· CDBG Public Service Funds – Homeless and Non-Homeless with Special Needs projects
· CDBG Public Facility projects
· Emergency Solutions Grant Funds– Emergency Shelter & Rapid Rehousing projects
· HOME Tenant Based Rental Assistance
Applications are available on the Snohomish County Human Services Department website located at: https://snohomishcountywa.gov/684/Applications-for-Available-Funds. Please be certain you select the correct application. 

Eligible Applicants: 
Private non-profit organizations that have received 501(c)(3) federal tax exempt status from the U.S. Internal Revenue Service (IRS) and are registered as a non-profit corporation in the State of Washington. Faith-based organizations may not restrict client participation based on required religious affiliation or services. Snohomish County will not accept proposals from individuals. 
Funding Cycle: 
This RFP is for Program Year (PY) 2020 and PY2021 CDBG Public Service Funds. 
· The 2020 program year runs from July 1, 2020 through June 30, 2021
· The 2021 program year runs from July 1, 2021 through June 20, 2022

Estimated Funds Available: 
At the time of this application, Congress has yet enacted HUD’s CDBG appropriation for PY2020 or PY2021. The following CDBG amounts are an estimate based on funding received by Snohomish County in PY2019. The actual level of CDBG funding received by Snohomish County may vary from these estimated amounts. In addition, EHP funds are administered by Snohomish County for the portion of local document recording fees authorized by State law. The County reserves the right to: negotiate funding; not fund any project under this RFP; award grants at a lower amount than the request in the application; and/or reduce or increase funding for PY2020 or PY2021.
.Estimated CDBG Public Service Funds Available
· Program Year 2020 $28,375
· Program Year 2021 $28,375

Estimated EHP Funds Available
· Program Year 2020 $100,000
· Program Year 2021 $100,000
Application Schedule: The following schedule has been developed for the review of applications and project funding decisions.

	Monday October 7, 2019
	Snohomish County Office of Community & Homeless Services (OCHS) issues Notice of Funding Availability. Applications available

	Wednesday, October 16, 2019 
 
	Pre-Application Workshop  (see details below) at:
Snohomish County Government Campus
Robert Drewel Administration Building,
Sixth Floor Glacier Peak Meeting Room 
3000 Rockefeller Ave,  Everett, WA

	Thursday, November 7, 2019 
	Technical Assistance Deadline

	Tuesday, November 12, 2019
	Application Deadline.  Applications must be received no later than 4:00 p.m.

	January 30, 2020 (tentative)
	Technical Advisory Committee (TAC) meets and makes recommendations for PY2020 and PY2021 funds to Policy Advisory Board (PAB)

	March 5, 2020 (tentative)
	PAB meets and makes recommendations for PY2020 funds to Snohomish County Council.

	May 2020 (tentative)
	Snohomish County Council approves funding for PY2020 projects.

	March 2021 (tentative)
	PAB meets and makes recommendations for PY2021 funds to Snohomish County Council.

	May 2021 (tentative)
	Snohomish County Council approves funding for PY2021 projects.


The County reserves the right to obtain clarification of any point in proposals or to obtain information necessary to properly evaluate a particular proposal. 
The County reserves the right to select one or more proposals, to negotiate and award any element of the RFP, to reject any or all proposals in part or in whole, and to waive any and all irregularities and informalities in the proposals. The County also reserves the right to disregard any proposals that are incomplete or non-responsive and to re-solicit new proposals, as the best interest of the County may require. 

Technical Assistance:  Agencies are encouraged to attend the pre-application workshop. If additional assistance is needed, a phone or in-person conference is available. The deadline for technical assistance (including submitting questions) is Thursday, November 7, 2019 by 4:00 p.m.  
· Any questions and answers communicated will be made available in a Q&A posted to the County website at https://snohomishcountywa.gov/2292. Final edits/additions to the Q&A will be posted on the website by close of business November 8, 2019.
· Pre-Application Workshop: A pre-application workshop will be held on Wednesday, October 16, 2019 2 p.m. to 4 p.m. at the Snohomish County Government Campus, Robert Drewel Administration Building, Sixth Floor Glacier Peak Meeting Room, 3000 Rockefeller Ave, in downtown Everett.  The information session will cover the application requirements.
· 2:00 to 2:30 p.m. CDBG Public Services-Homeless & Non-Homeless with Special Needs Projects
· 2:30 to 3:00 p.m. ESG
· 3:00 to 3:30 p.m. Fair Housing  Education & Counseling – CDBG-PS/EHP
· 3:30 to 4:00 p.m. HOME TBRA
· Technical Assistance: Technical assistance is available to potential applicants through pre-application conferences. Assistance available includes answers about funding regulations and application requirements and discussing the proposed project’s compliance with program regulations and eligibility for funding. If you have any questions please contact Tyler Verda at 425-262-2904; tyler.verda@snoco.org.

ADA Notice: The County strives to provide access to all members of the public. Snohomish County facilities are accessible. If additional accommodations are required, please notify the ADA contact person at least one week in advance of the workshop.  

In addition, reasonable accommodations will be made for persons with disabilities to be provided with the information in this application in an alternative format upon request. 

Please contact Marion Dal Pozzo at: 425-388-3052 (phone); marion.dalpozzo@snoco.org (email), TTY 7-1-1 or 1-800-833-6384 (voice), 1-800-833-6388 (text)


APPLICATION INSTRUCTIONS
1. Submit one copy of the completed application, including the Attachments. The original application must be signed.
2. All budgets and forms are in prescribed format. Applications are limited to this format.  Do not include legal size narratives or forms.
3. A minimum 11-point font is required for use in response to all narrative questions. A minimum 10-point font is required for use in the Project Budget (Attachment B).
4. Answer each question fully, accurate information and complete forms are required. The information provided in the application should be written as though the reviewers have no prior knowledge of the agency or programs. Ensure responses describe the specific proposed project, and not the agency’s general mission. The more clearly the project and the services proposed are described, the better the application will be understood. Applicants are strongly encouraged to thoroughly read the NOFA and questions, being careful to respond to these accordingly and completely.
5. Include only the specific supporting documentation required. Do not attach other materials such as cover letters, annual reports, newsletters, brochures and general letters of support. If included, these will be discarded.
6. All application pages, budgets, and forms should include the project and agency name in the footer.
Applicants must email a signed electronic copy to the email address listed below. Hard copies are not required. Please submit a PDF version of the entire application, including all Sections and Attachments. Applications will not be accepted by fax. 
All proposals are due by Tuesday, November 12, 2019 by 4:00PM (regardless of the manner submitted). NO LATE OR INCOMPLETE PROPOSALS WILL BE CONSIDERED. 

Submit signed electronic copies of project proposals to the following email address. 
OCHS.applications@co.snohomish.wa.us 
ONLY submit applications to this email address; technical assistance questions should be directed to Tyler Verda at tyler.verda@snoco.org; questions submitted to the “OCHS” email address will not receive a response.
If unable to submit electronically, signed project proposals can be: 
Mailed to: 
Snohomish County Human Services Department
Attention: Tyler Verda
3000 Rockefeller Ave, M/S 305
Everett, WA 98201
[bookmark: _GoBack]Delivered to: Receptionist station on the Lower Level of the Drewel Building - Oakes entrance. 
Please address to: 	Snohomish County Human Services Department
Attention: Tyler Verda

Please do NOT attempt to deliver to the Human Services Department on the 4th floor or to the Energy Assistance receptionist on the Lower Level.
Applicants are strongly encouraged to mail early to avoid missing the deadline; applications must be received by OCHS by the above date and time.


Completed proposals should consist of the following, in this order:
1. Application Cover Sheet (Section I) with a signature by an authorized official. 

2. Project Narrative (Section II). May not exceed 7 pages; additional pages will not be reviewed.

3. Agency Capacity and Experience (Section III). May not exceed 3 pages; additional pages will not be reviewed.

4. Budget Narrative (Section IV). May not exceed 2 pages; additional pages will not be reviewed.

5. Complete Budget Workbook for PY2020 and PY2021.

Incomplete or late proposals will not be considered; proposals are considered complete if all required materials are submitted. 

Applications submitted without all the Required Materials (five items above) will not pass threshold review and will not be reviewed. Any missing Additional Materials must be addressed per staff request for the application to be considered. 
Agencies are expected to check the County’s website regularly for amendments and any other updates related to this RFP. 

Additional Technical Submission Materials:
· Complete Organizational Development Certification Form (Attachment A), including all required documentation. Only one required for all applications in the NOFA.
· MOU or Letter of Intent to Partner. Please note that MOUs are not required unless there is formal subcontracting. Similarly, letters of support for collaborations are not necessary;

REVIEW AND DECISION-MAKING PROCESS
Step 1	Staff Review and Assessment.  OCHS staff will perform a technical review of the applications received and prepare a technical summary and analysis for the Technical Advisory Committee (TAC) for the CDBG funding.  The technical summary and analysis will include reporting on past performance for applicants that have received previous years funding.  
Step 2    Review by Technical Advisory Committee.  The Technical Advisory Committee (TAC) has twenty seven seats: one representative appointed by seventeen cities or towns in the Snohomish County Urban County Consortium, one representative of the Housing Authority of Snohomish County, one representative of the County Executive’s office, and eight citizens (representing seniors, minorities, disabled, and low-income persons).
Step 3    Review by Policy Advisory Board. The Snohomish County Community Development Policy Advisory Board (PAB) has nine members that include three County Council members, a representative of the County Executive’s office, four mayors or city/town council members, and a chairperson selected from the community by the other eight board members. The PAB will meet to discuss the TAC CDBG recommendations and finalize a prioritized list of recommended CDBG funded proposals for presentation to the County Council. The PAB is tentatively scheduled to meet March 2020 for Program Year 2020 applications and March 2021 for Program Year 2021 applications.
Step 4	Final decisions. The Snohomish County Council makes the final CDBG funding awards. The tentative date for Council funding decisions is May 2020 for Program Year 2020 awards and May 2021 for Program Year 2021 awards. Final approval of funding decisions for the local EHP funding is made by the Department Director.
NOTE: Disposition of final project awards is contingent on project eligibility and funding availability, as well as federal, state and local statutes, regulations, policies and contract requirements.
SCOPE OF WORK STATEMENT
Provide ongoing fair housing education and counseling services pursuant to the County’s Analysis of Impediments to Fair Housing Choice (AI), federal laws, regulations, and guidelines. The agency selected shall provide education and counseling services as described in the Scope of Work below, but shall not act as an enforcement agency and shall not conduct any enforcement activities (i.e. responding to fair housing complaints, investigating potential violations of local, state, and federal fair housing laws, etc.). 

The following Activities are expected to be completed as part of the Scope of Work. 
ACTIVITY 1 
CDBG funds under this RFP may be used only for services under Activity 1. Fair housing education and counseling services to homeless persons in Snohomish County and to persons, at least 51% of whom are low- and moderate-income, who reside in Snohomish County, outside of the Cities of Everett, Marysville, and the King County portion of Bothell.  
1. Conduct ongoing fair housing trainings at key sites throughout Snohomish County to ensure accessibility and at various times of the day/week (including the evenings and/or weekends), that are specifically marketed and tailored to individuals and groups that are homeless and/or low- and moderate-income.
a. Have knowledge of and experience developing and providing fair housing trainings that are focused on: 
i. Fair housing rights and remedies; 
ii. The process for filing a complaint to report housing discrimination to the state and federal fair housing enforcement agencies, including the Washington State Human Rights Commission (WSHRC), the Fair Housing Center of Washington, and HUD’s Office of Fair Housing and Equal Opportunity (FHEO);  
iii. The rights and remedies provided by the Snohomish County Human Rights Ordinance (SCC 2.460.170);
iv. Fair housing provisions related to reasonable accommodation and modification for persons with disabilities;
v. Protections offered to refugees based on national origin; 
vi. State and federal protections related to sexual orientation, gender identity, and marital status; and 
vii. Other identified fair housing issues.
2. Ensure that outreach and marketing are inclusive of individuals and groups that represent protected classes and other diverse interests such as persons with disabilities, families with children, immigrants, persons experiencing homelessness, racial and ethnic groups, etc. 
3. Create printed fair housing educational materials (e.g. brochures and/or pamphlets) and distribute throughout Snohomish County. Educational materials should be made available in Spanish and English (at a minimum, and may also include Russian, Vietnamese, Arabic, and Somali) and distributed at key sites throughout the region. 
a. Coordinate and work with local jurisdictions and other agencies and organizations to distribute educational materials. 
4. Have a designated staff person available to respond to fair housing questions/inquiries and make appropriate referrals, in-person on a drop-in or appointment basis, and/or via telephone, to fair housing enforcement agencies. 
5. Coordinate with Volunteers of America Western Washington (VOA) to enhance VOA’s Renter Certification Program to include a component on fair housing rights. Additional information on the Renter Certification Program is located at: https://www.voaww.org/rentercertification. 
6. Create, obtain and retain documentation that accurately records the demographic information of the persons who receive education/counseling services. Recorded demographic information should include documentation of income, race, ethnicity, housing status, and city of residence.
7. Provide summary reports to the County at least quarterly and as requested.   
8. Keep abreast of any changes in local, state, and federal fair housing laws and update materials and trainings as needed.
Activity 1 Eligible Fund Uses: 
· Must be used to provide fair housing education and counseling services for persons experiencing homelessness in Snohomish County and for persons, at least 51% of whom are low- and moderate-income, who reside in Snohomish County, outside of the Cities of Everett,  Marysville, and the King County portion of Bothell.  
· May pay for staff salaries and benefits, supplies, and materials. 
· May pay for operation and maintenance of facility where service occurs – includes lease of the facility, equipment and other property needed for the public service. 
Activity 1 Ineligible Fund Uses: 
· Ineligible costs include income payments, assistance for buildings used for the general conduct of government, general local government expenses, political activities, and the purchase of equipment except equipment that constitutes all or part of a public service. 

Please note that Activities 2 – 3 will be supported with state or local funds and will be negotiated based upon funds available. Applicants should respond with reasonable budgeted activities that are responsive to the Scope of Work. The County may phase in or request scaling of activities to fit County needs and funds available.

ACTIVITY 2
Develop and maintain a comprehensive fair housing webpage with information to educate the public on fair housing rights and remedies.
1. Develop and maintain a fair housing webpage to which local jurisdictions and other organizations can provide links: 
a. Describe fair housing laws and renters’ rights;
b. Provide links to relevant websites, including the Washington State Human Rights Commission (WSHRC), the Fair Housing Center of Washington, and HUD’s Office of Fair Housing and Equal Opportunity (FHEO), for more information and filing complaints;  
c. Provide information in Spanish and English (at a minimum, and may also include Russian, Vietnamese, Arabic, and Somali); 
d. Include a Frequently Asked Questions section with answers to commonly asked fair housing questions; 
e. Contain model requests for reasonable accommodations and modifications in several languages; 
f. Work with local jurisdictions and other organizations to promote the webpage; and 
g. Maintain a calendar of upcoming trainings. 
2. Advertise and promote the webpage to all members of the community, including persons experiencing homelessness, low- and moderate-income residents, and individuals and groups that represent protected classes and other diverse interests. 
Activity 2 Eligible Fund Uses: 
· May pay for staff salaries and benefits, supplies, materials, and technology. 
· Funding available is contingent upon final approval. 

ACTIVITY 3
Fair housing education offered to Snohomish County landlords and nonprofit agencies. 
1. Develop and deliver fair housing trainings in coordination with Washington State Human Rights Commission or other qualified fair housing organization; a minimum of two trainings (one targeted to landlords and one targeted to nonprofit agencies); provide a training manual and other educational resources to be distributed at the trainings that are focused on: 
a. Promoting housing equity and preventing violations of fair housing laws;  
b. Fair housing rights and responsibilities, including but not limited to: 
i. The applicability of fair housing laws to various types of housing, including emergency shelters and other dwellings; 
ii. Offering reasonable accommodations and modifications;
iii. What constitutes a protected class; and
iv. Changes or recent developments in fair housing laws.
c. The relationship and distinction between fair housing laws and landlord-tenant laws. 
Activity 3 Eligible Fund Uses: 
· Must be used to provide fair housing education to landlords and nonprofit agencies within Snohomish County. 
· May pay for a qualified fair housing consultant to conduct training.
· May pay for staff salaries and benefits, supplies, and materials.
· Funding available is contingent upon final approval. 

ADDITONAL ELIGIBLE SERVICES
In addition, funding is available under this RFP to support operations of a call line to provide information and education on fair housing laws and regulations, specifically the services to be provided shall include but are not limited to:
· An emergency call line to provide information and education on the Washington Residential Landlord Tenant Act.
· Coaching, conciliating, and mediation for individuals and families who are facing immediate homelessness due to rental housing disputes.
· Contact information for local legal assistance programs and resources, the Fair Housing Center of Washington, the Washington State Human Rights Commission, and HUD Fair Housing and Equal Opportunity. 
The services shall also be available to landlords, service providers, and rental professionals who have tenants in the above situations.

OVERVIEW OF CDBG PROGRAM REQUIREMENTS

The agency selected must provide services under this RFP in accordance with all applicable local, state, and federal laws. 

The services solicited under this RFP are to be funded in part with federal CDBG funds. The agency selected must perform its services in compliance with federal laws and regulations governing the CDBG program (24 CFR Part 570) and related local, state, and federal regulations and requirements. This includes, but is not limited to, non-discrimination, equal employment opportunity, and fiscal management requirements. 

CDBG NATIONAL OBJECTIVE. CDBG Public Service projects must principally benefit low- and moderate-income persons. Determination is based on limited clientele or area benefit activity.

Low- and moderate-income is defined as having an income equal to or less than 80 percent of the area median income, adjusted for household size. The specific household income limits are based on U.S. Census Bureau estimates, updated and issued by HUD annually.
http://www.huduser.org/portal/datasets/il.html.

Fiscal Year (FY) 2019 HUD INCOME LIMITS (Section 8) for Seattle-Bellevue-Everett, WA
	Household
Size
	30% Area
Median Income
	50% Area
Median Income
	80% Area
Median Income

	1
	$23,250
	$38,750
	$61,800

	2
	$26,600
	$44,300
	$70,600

	3
	$29,900
	$49,850
	$79,450

	4
	$33,200
	$55,350
	$88,250

	5
	$35,900
	$59,800
	$95,350

	6
	$38,550
	$64,250
	$102,400

	7
	$41,200
	$68,650
	$106,450

	8
	$43,850
	$73,100
	$116,500



SERVICE AREA: Snohomish County CDBG funds must be used to serve persons residing in areas participating in the Snohomish County Urban County Consortium (Consortium). The Consortium includes the unincorporated areas of the County and all the cities and towns within Snohomish County except for the City of Everett, the City of Marysville, and the King County portion of Bothell. Project sponsors must maintain documentation of the place of residence of persons served. Projects may serve persons in other communities if other funds are used.

FAITH-BASED ORGANIZATIONS:
a.	Organizations that are religious or faith-based are eligible, on the same basis as any other organization, to participate in the CDBG program.
b.	Organizations may not engage in inherently religious activities, such as worship, religious instruction, or proselytization, as a part of the programs or services funded with CDBG funds.  If the organization conducts such activities, the activities must be offered separately, in time or location, from the programs or services funded with CDBG funds, and participation must be voluntary for the beneficiaries of the CDBG-funded programs or services. Faith-based organizations may use space in their facilities to provide CDBG-funded services without removing religious art, icons, scriptures or other religious symbols.
c.	An organization that participates in the CDBG program shall not, in providing program assistance, discriminate against a program beneficiary or prospective program beneficiary on the basis of religion or religious belief.
d.	A religious organization’s exemption from the federal prohibition on employment discrimination on the basis of religion, set forth in section 702(a) of the Civil Rights Act of 1964 is not forfeited when the organization participates in the CDBG program. Notwithstanding the foregoing, non-discrimination requirements imposed by statute on all CDBG grantees shall apply to religious and faith-based organizations.

OTHER REQUIREMENTS INCLUDE BUT ARE NOT LIMITED TO:

Non-Discrimination and Equal Opportunity: Agencies receiving funding are required to comply with federal, state and local laws that provide equal opportunity and prohibit discrimination against persons on the basis of race, color, national origin, religion, sex, age or disability. Discrimination is prohibited in the provision of services, in access to the services and to the facilities where the services are provided, and in all other aspects of administering a CDBG project such as employment and procurement.

Fiscal Management: Comply with federal uniform administrative requirements regarding fiscal management including financial reporting, record keeping, accounting systems, payment procedures, procurement of goods and services, conflict of interest, and audit requirements. Non-profit organizations must administer programs in compliance with OMB Uniform Guidance set forth in 2 CFR Part 200. Federal guidelines and regulations are available online at http://www.ecfr.gov/cgi-bin/text-idx?SID=60b768264bb29c7923a1005d8f10bc5e&mc=true&node=pt2.1.200&rgn=div5 

Insurance Requirements: Agencies receiving funding are required to provide proof of general liability insurance coverage that identifies Snohomish County as an additional insured. If services provided under the contract are provided by a licensed professional, then professional liability insurance will also be required. In addition, if driving is within the scope of services provided under the contract, then automobile insurance will also be required. Minimum insurance coverage limits are set by the County. Worker’s Compensation Insurance is also required.

State Prevailing Wages: The Contractor shall ensure compliance with Chapter 39.12 RCW pertaining to payment of state prevailing wages on public works projects and with Chapter 49.28 RCW pertaining to an eight-hour work day for covered activities paid for with CDBG funds under this Application.

Procurement Standards: The Contractor shall procure all materials, property, supplies, or services in accordance with the requirements in the Basic Terms and Conditions Agreement and the Snohomish County Environmentally Preferable Purchasing and Product Utilization Policies.

Reporting Requirements: Agencies receiving funding are required to submit quarterly and annual progress reports and budget reports. Required data to be reported includes: unduplicated number of clients served, demographic data on clients served (income level, race, ethnicity, disability, single head of household), outputs (units of service provided), progress towards meeting outcomes, amount of funding leveraged from other federal, state/local, private or other funding sources, and additional information indicating compliance with other grant and contract requirements.

HUD CPD Performance Measurement System:  Federal regulations require agencies receiving CDBG funding for projects to report annually under the HUD Office of Community Planning and Development (CPD) performance measurement system in order to measure the local and national impact of federally funded programs. As required, Snohomish County has identified HUD CPD performance objectives and outcomes for CDBG goals in the Snohomish County Urban County Consortium’s 2015-2019 Consolidated Plan. The HUD CPD performance objective and outcome for these goals are listed below.
1. CDBG Public Services – Fair Housing:  The HUD CPD performance outcome for this activity is availability/accessibility and the performance objective is to provide decent housing. Funding provided to project(s) falling under this goal will be for the purpose of making decent housing available/accessible to low- and moderate-income persons.

1. Progress towards the identified goals and the HUD CPD performance outcome and objective is measured through required indicators.  Project sponsors report on most of the required indicators that are referenced in the first paragraph above regarding reporting requirements. Additional indicators that must be reported on include:
1. Number of persons receiving new access to the service or benefit;
1. Number of persons receiving improved access to the service or benefit;
1. Number of persons that now receive a service or benefit that is no longer substandard;
1. Number of persons given overnight shelter; and
1. Number of new beds created in overnight shelter or other emergency housing.

Conflict of Interest: No employee, officer, or agent of the County shall participate in the selection or in the award or administration of a contract selected under this RFP if a conflict of interest, real or apparent, would be involved. Such a conflict would arise when a financial or other interest in an agency selected for awards is held by: 
a. An employee, officer, or agent;
b. Any member of his or her immediate family;
c. His or her partner; or
d. An organization that employs, or is about to employ, any of the above, has a financial or other interest in the agency selected for award.

Officers, employees, or agents of the County will neither solicit nor accept gratuities, favors, or anything of monetary value from contractors, potential contractors, or parties to subagreements.

Other Federal Requirements: Funding recipients must comply with all other requirements set forth in 24 CFR 570 and in grant contracts. Federal regulations are available online at http://www.access.gop.gov/nara  and OMB circulars are available online at https://www.whitehouse.gov/omb/information-for-agencies/circulars.

Submittals received in response to this solicitation become County property
and are subject to Public Disclosure Laws.

Snohomish County is an equal employment opportunity employer. We do not discriminate in hiring or employment on the basis of race, color, religion, sex, national origin, ancestry, age, marital or veteran status, disability, sexual orientation (including gender identity), or any protected status.

Evaluation Process and Selection Criteria: 
	Fair Housing Education/Counseling Services RFP
Selection Criteria
	Maximum Score

	1. Demonstrated agency capacity and experience relevant to carrying out the Scope of Work, including, but not limited to, knowledge of local, state, and federal fair housing laws and regulations and fair housing-related issues
	15 Points 

	2. Demonstrated agency capacity and experience relevant to carrying out the Scope of Work, including, but not limited to, knowledge of and experience developing and providing fair housing training, education, outreach, counseling, and referrals  
	15 Points 

	3. Agency philosophy and specific efforts in place to ensure that the project will provide culturally competent and linguistically accessible services to persons from diverse backgrounds, including persons who are members of a protected class, persons experiencing homelessness, and/or low- and moderate-income persons
	10 Points

	4. Identified partnerships that have or will be formed to successfully implement the project, including partnerships with local nonprofit agencies, organizations, and jurisdictions 
	10 Points

	5. Proposed approach, methodology, tasks, and timeline projecting key project benchmarks for successful project implementation and operation 
	20 Points

	6. Proposed Budget to carry out Scope of Work 
	20 Points



Maximum Score: 90 Points

NOTICE OF REQUEST FOR PROPOSALS
FAIR HOUSING EDUCATION & COUNSELING SERVICES
	I. APPLICATION COVER SHEET

	Contact Information for Project Applicant

	Agency: 
	     

	Primary Contact Name: 
	     

	Mailing Address: 
	     

	
	     

	Phone Number (including area code):
	     

	Email Address: 
	     

	Unique Entity ID #: 
	     

	Project Description (limit to ONE sentence) 

	[bookmark: Text1]     


	Budget and Service Levels
	PY2020
	PY2021

	CDBG Funds Requested: 
	$     
	$     

	EHP Funds Requested
	$     
	$     

	Other Project Resources: 
	$     
	$     

	Total Project Budget: 
	$     
	$     

	Annual Agency Budget: 
	$     
	$     

	Federal Suspension and Debarment Certification: 
Federal Executive Order 12549 prohibits federal, state, and local public agencies receiving grant funding from contracting with individuals, organizations, or companies who have been excluded from participating in federal contracts or grants.
The purpose of this certification is for the contractor/vendor to advise Snohomish County, in writing, of any current Federal Suspension and Debarment. 
Debarment Certification. By signing and submitting a response to this competitive solicitation, I certify that this firm and its principals are not currently suspended or debarred by any Federal Department or Agency from participating in Federal Funded Contracts. 

	Authorized Signature of Applicant: To the best of my knowledge and belief, all information in this application is true and correct. The document has been duly authorized by the governing body of the applicant who will comply with all contractual obligations if the proposal is awarded funding. 

	Signature of Authorized Representative: 
	

	Typed Name and Title:      
	
	Date Signed: 
	
     





	II. PROJECT NARRATIVE



Provide narratives describing the proposed project, ensuring that it adequately addresses the specific scope of each Activity (1-3)/ Service, listed in the Scope of Work, pages 7–9 of this RFP. 

A separate and thorough narrative is required for each Activity/ Service and each narrative should include:
· Description of the target populations, including the agency’s demonstrated experience working with the target populations and any potential barriers to conducting outreach and/or providing services and how these barriers will be addressed. 
· Detailed description of the work that will be undertaken, including proposed approach, methodology, tasks, and timeline projecting key project benchmarks for successful implementation and operation. 
· Identified partnerships that have or will be formed to successfully implement the project, including partnerships with local nonprofit agencies (e.g. Volunteers of America Western Washington’s Renter Certification Program, Fair Housing Center of Washington, etc.), organizations (e.g., fair housing enforcement agencies), and jurisdictions.
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	III. AGENCY CAPACITY AND EXPERIENCE



Agency Background: Describe the agency’s background, qualifications, and experience and the background qualifications and experience of the agency’s key staff that will be assigned to this project relevant to carrying out the Scope of Work, including: 
· Knowledge of local, state, and federal fair housing laws and regulations and fair housing-related issues 
· Knowledge of and experience developing and providing fair housing training, education, outreach, counseling, and referrals  

Publicly Funded Project Management: Provide a brief description of the agency’s experience managing and accounting for public funding, including whether the agency has a financial policy/management manual. List other sources of government funding and type of funding the agency has managed, particularly federal HUD funding. 

Monitoring: Provide information on Program monitoring for the last two years (list funders and describe type and frequency of monitoring, findings, and resolution to findings). 

Cultural Competence: Explain the agency’s philosophy and specific efforts that are in place to ensure that the proposed project will provide culturally competent and linguistically accessible services to persons from diverse backgrounds, including persons who are members of a protected class, homeless, and/or low- and moderate-income. Include the following information: 
· Based on the target populations, describe how the proposed project will provide culturally relevant services, sensitive and linguistically accessible to the individuals and households served, including efforts related to staffing and service design
· Describe how the ethno-cultural backgrounds of the project staff and agency board reflect that of the participants served and how the agency is working to broaden staff and board diversity/knowledge around cultural competency
· Describe any means or efforts currently in place to assess the agency’s cultural competency
     

	IV. BUDGET



Complete the Human Services Department Project Budget Attachment B. The budget should be complete, thorough, and accurate, and include specific descriptions of each cost. Detailed instructions are located on the first tab. 

Budget Narrative: Explain in narrative form how the funds will be used as shown in the budget worksheets (e.g. specific positions, type of communication costs, type of supplies, and description of items in support of direct services). 

Additional Resources: Provide a brief narrative on the other funds that will be leveraged by the agency for this project. Identify which funds have been secured, applied for, or are anticipated in the future.

Sustainability: Describe efforts by the agency to develop:
a) Alternative future sources of funding to support the proposed project
b) A financial contingency plan in preparation for possible funding reductions

Scalability: Describe whether the project is scalable. Describe how the project will be scaled up or down depending on the availability of funding and whether and how the project will continue to be effective and operate in compliance with applicable rules and regulations and RFP requirements. 

Financial Management Capacity: Provide information on Financial audits (describe type and frequency of audits, findings, and resolution to findings).
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Human Services Department Project Budget Instructions
Overview:
Activity 1
Allocation amounts are for a twelve (12) month grant period. One (1) budget must be completed for each Program Year:
Program Year 2020: July 1, 2020 to June 30, 2021
Program Year 2021: July 1, 2021 to June 30, 2022
Activities 2 - 3/Other Services 
Allocation amounts are for a twelve (12) month grant period. One (1) budget must be completed for each Program Year: 
Program Year 2020: July 1, 2020 to June 30, 2021
Program Year 2021: July 1, 2021 to June 30, 2022
Proposal Budget, Page 1 (Tab 1), Budget Summary:
Complete Program Title and Program Agency name.
Requested Grant Revenues, Revenue Sources:
Enter the name of the Program and Grant Revenues that you are requesting from the Human Services Department by Activity for the Program Year. Please note, CDBG funds under this RFP may be used only for services under Activity 1.
Non-Grant Matching Resources: (Leave this blank since no match is currently required for CDBG).
Other Project Resources:
Enter source and amount of Other Resources that are to be used in the proposed program during the period of the Grant. (Include estimated fees, third party reimbursements, program income, donations, or in-kind resources in excess of matching requirements.)
Proposal Budget, Page 2 (Tab 2), Expenditures:
Enter estimated costs of the proposed program for each Activity/Other Service by funding categories. Indicate the costs which are necessary to run the Grant program and which are to be paid with Grant funds. The Other Resources column is for all other resources that will be applied to the grant. Show whole dollars only, no cents.
Proposal Budget, Page 3 (Tab 3), Expenditure Narrative (Grant Fund only):
Explain/justify all estimated costs presented on Page 2.
Be sure to provide basis of cost allocations, justification for increased costs from prior contract periods, and explanations for all categories of cost. Only categories budgeted to the grant must appear on this page. Show whole dollars only, no cents. No funds pursuant to this Contract shall be used for administrative costs. 
When preparing this section for each category, describe how the projected costs apply to the grant and how the costs were calculated. Consider the following as some examples of explanations for the categories within the Expenditure Narrative:
· Salaries/Wages - reference page 4, Salary detail. Provide a brief description of the positions to be funded. If applicable, separate administration and program salaries.
· Benefits - Example: FICA costs are estimated based on __% of the budgeted salaries, Retirement costs are estimated based on  __% of the budgeted salaries, Medical was projected using $_____ as a base cost per employee times the % of time to be budgeted to the grant. (Use this format for other benefits not shown here).
· Supplies: - Example: Office supplies based on historical FTE usage. Cost per FTE times FTE’s charged to the grant.
· Professional Services - Example:  _______________ Services to provide ______________ at a cost of $____ per hour at _____ hours of service for the grant.
· Postage - Example:  Mailings __________ to ___ clients, at a projected cost of $____ per client.
· Telephone - Example: Telephone charges for ____ staff at ____% of time budgeted to the grant multiplied times the estimated cost of telephone charges for the grant period.
· Mileage and Fares - Example:  Staff mileage at $0.__ per mile times _____ miles.
· Leases/Rentals - Example: Office space calculated as __% of FTE’s (Grant % of total FTE’s using office space) times $________, projected lease costs for the grant period.
· Utilities - Example:  Utilities calculated ___% of FTE’s (Grant % of total FTE’s using office space) times $________, projected utility cost for the grant period.  
· Repairs/Maintenance - Example: Cost of repairs and maintenance of the facility is calculated at ___% of FTE’s (Grant % of total FTE’s using office space) times $_________, projected Repairs/Maintenance cost for the grant period.
· Printing - Example:  Cost of printing ____ copies of ___________ at $ _____ per copy.
· Dues/Subscriptions - Example: Cost of Dues for ______________ at $______________.
· Registration/Tuition - Example: Cost of Registration to provide training for _____________ at a cost of $_________ per employee for ___ employees.
· Machinery/Equipment - Example: Cost to purchase _______________ at $_____________ per unit.

Proposal Budget, Page 4 (Tab 4), Detail Salaries/Wages (Grant funds only):
Identify each position to be supported by grant revenues under this proposal. Indicate whether a position is a full time or a part time position, percentage of their time projected to be charged to the grant, the total monthly wage (including all funds used to pay for the position). Calculate the “Monthly Charge to the Grant” by multiplying the “% of Time to Grant” by the “Total Monthly Salary Wage.”
The “Annual Charge to the Grant” is calculated by multiplying the number of months covered by the Grant times the “Monthly Charge to the Grant.” If administration Charges are separate from Program Charges, show them separately on this form. Total all grant salaries. Show whole dollars only, no cents. Total of salary detail page must balance to salary entries for Grant expenditures on Pages 2 and 3.
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